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MATTHEW VAZQUEZ
Durham, NC
201-644-6515, Matthew.Vazquez@fmr.com, linkedin.com/in/mv-ux/
PROFESSIONAL SUMMARY 
8+ years passionate and results-driven User Experience (UX) & Visual designer with a rich history of transforming digital experiences for diverse users. Expertise in UX and Human-Centered Design (HCD), specializing in mobile and thin web apps. Proven track record of directing and mentoring design teams, delivering intuitive designs and optimizing functionality for enhanced user satisfaction. Leverages a strong foundation in mechanical engineering to bring a unique, analytical perspective to UX design, ensuring robust and user-friendly solutions.
CORE COMPETENCIES
	
Collaboration, Influencing, Coaching & Mentoring, Problem-Solving, Conflict Resolution, Simplifying Complex Topics, Presentation, Product Design

	Figma, Adobe Creative Cloud Products (Photoshop, Illustrator, Adobe XD, etc.) Sketch App, Optimal Workshop, User Testing, Mockplus, Balsamiq Mockups, Material Design 3, iOS Human Interface Design, Bootstrap Framework, WordPress, Visual Studio, HTML 5, CSS 3, LESS, SASS, Agile, WCAG 2.1 AAA

	JavaScript, JQuery, Typescript, Angular, PHP, MySQL, C+, C#


WORK EXPERIENCE

FIDELITY INVESTMENTS, DURHAM, NC	2/2019 – PRESENT
SENIOR UX DESIGNER
· Acted as the sole UX designer for the AlphaSearch project, the data aggregation tool used by portfolio managers, analysts, and administrative assistants to manage $5.4 trillion in assets. 
· Played a key role in bringing AlphaSearch from beta to full production use, with 400+ active users per day.
· Championed 15-minute one-on-one user feedback sessions using video recordings, creating a comfortable environment that provided deeper user insights and informed design decisions for stakeholders and the development team.
· Advocated for and led the inclusion of fully functional mobile and tablet modes for the app.
· Balanced user needs and business requirements while interfacing with over 10 assertive stakeholders across 4 business units to replace and modernize a high-profile and essential business app.
· Developed an in-depth understanding of how portfolio managers and analysts operate, including the use of internal applications such as Equity Workspace and Global Investment Calendar to find novel ways to integrate those APIs into our own.
· Collaborated closely with up to 40 developers to ensure accurate interpretation of designs, troubleshooted CSS-related issues, and facilitated a seamless implementation process.
· Engaged in teaching moments with developers, fostered growth in front-end development skills among team members.
· Partnered with associates outside the UX role as an Admin to troubleshoot issues with Figma license conversions across the organization, smooth workspace integration, Teams creation, and initial tests for existing plugin adaptation.
· Created and maintained Figma asset libraries to ease location and retrieval, and to incorporate HTML and CSS within the library components to speed workflow and ease handoff with developers.
· Actively participated in professional development by volunteering and attending numerous Triangle UXPA events and participated in knowledge sharing opportunities with other UX professionals.
MV UX/UI DESIGNS, DURHAM, NC	1/2016 – 2019
UX & VISUAL DESIGNER, UX RESEARCHER
· Discovered customer pain points, insights and opportunities for improvement.
· Conducted opportunity workshops, heuristic evaluations, and competitive assessments. 
· Planned/conducted user testing to improve products and reduce development by 33-50%.
· Generated wireframes, mockups and prototypes to streamline development and client satisfaction. 
· Advocated for user needs and apply best UX design principles to enhance usability while boosting WCAG 2.1 AA accessibility.
· Applied information architecture principles to effectively structure content and enable task completion.
· Developed strategies, standards and design guides for a consistent user friendly experience across multi-channel platforms.
· Developed custom, interactive and mobile first websites catered to customer specifications.
· Utilized frameworks including Bootstrap and WordPress for rapid website implementation. 
· Produce and organize asset libraries to ease location and retrieval.
· Established new customer base; demonstrated essential networking skills for business development.

TRIANGLEUXPA, RALEIGH/DURHAM, NC	4/2018 – 11/2018
UX, Y’ALL CONFERENCE MOCKUP AND WEBSITE CREATION
· Emphasized clean, usable, and responsive Figma designs (mobile-desktop) that created an immersive story to draw other UX professionals to the event.
· Collaborated with team members to address stakeholder feedback on branding, copy, and content to meet conference expectations and user-friendliness.
· Modified size and color of pictures in Photoshop to reduce load times and match color palate/branding.
· Applied a foundation of JavaScript, PHP, HTML, and CSS to make the website responsive and deployed email forwarders/scripts to handle conference branded emails through the web host.
· With over 150 attendees, received positive reviews on website satisfaction and usefulness.

SPARROW, DURHAM, NC	4/2018 – 8/2018
SPARROW PROTOTYPE APP CREATION

WAKE TECHNICAL COMMUNITY COLLEGE, DURHAM, NC	8/2016 – 12/2016
PDF OUT LOUD MOBILE APP MOCKUP

MECHANICAL ENGINEER
· Over 15 years of experience in engineering roles related to UX including HCD, operator evaluation, ergonomics, design thinking, management, customer development and retention.
· Experience with interdisciplinary roles (electrical/mechanical) within heavy equipment, consumer products, medical devices and energy generation.
EDUCATION

BS, Mechanical Engineering with Mathematics emphasis, Northern Illinois University, DeKalb, IL
AS, Drafting and Pre-Engineering, McHenry County College, McHenry, IL
Associate of Applied Science, Wake Technical Community College, Raleigh, NC
Other Certifications, 2017:
· Information Technology; Web Designer 2017
· Information Technology; Web Developer 2017
· Information Technology; Front End Developer 2017
· Information Technology; Advanced Web Designer 2017
